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February 1, 2008 
 
 
Dear Member: 
 
Starting March 1, 2008, how you get transportation services will change. Staywell will 
not be responsible for providing transportation services to its members. This service will 
be covered by Medicaid.  
 
The table below lists the provider that you can use. To schedule a trip, call the provider 
listed for the county you live in. 
 

 
If you have questions or need help, please call Customer Service. Call 1-866-334-7927 
(TTY/TDD: 1-877-247-6272). They can be reached Monday through Friday from 7am to 
7pm Eastern. 
 
 
Sincerely, 
 
Staywell 

County Provider Phone 
Brevard TMS of Brevard, Inc. 1-866-867-0729  
Broward TMS of Brevard, Inc. 1-866-867-0729  
 
 
 
Miami-Dade LogistiCare Solutions LLC 

1-866-726-1457 
(Reservations) 
1-866-726-1458 (Ride 
Assistance) 

Duval MV Contract Transportation, Inc. (904) 265-8935 
Hernando MidFlorida Community Services, Inc. (352) 799-1510 ext.15 
Hillsborough MMG Transportation, Inc. (813) 253-8871 ext. 328 
Manatee TMS of Brevard, Inc. 1-866-867-0729 
Orange, Osceola, 
Seminole 

LYNX/Central Florida Regional 
Transportation Authority (407) 254-6092 

Palm Beach MV Contract Transportation, Inc. (904) 265-8935 
Pasco Pasco County Public Transportation (727) 834-3200 
Pinellas Pinellas County MPO (727) 464-8200 
Polk Polk County Transit Services (863) 534-5500 

St. Lucie 
St. Lucie County Board of County 
Commissioners (772) 462-2092 

Sarasota TMS of Brevard, Inc. 1-866-867-0729 

Sumter 
Sumter County Board of County 
Commissioners (352) 568-6683 


