Private Duty

Nursing (PDN)

Real Time Reporting

Staywell Health Plan would like to know if your child’s scheduled Private Duty Nursing

(PDN) service will not be provided. Please let us know as soon as possible when a

service will be missed.

How to let Staywell Health Plan know if your child’s scheduled PDN service was

not provided:

DuringBusinessHours/Non-
Emergency Notifications:

e Email us at
SM_STW_PDN_Escalations
@wellcare.com

« Contact your child’s
Case Manager

After Business Hours/
Emergency Notifications:

e Nurse Advice Line
1-800-919-8807 (TTY 711)

CAD_67789E State Approved 01282021
©WellCare 2021

FLOWMCFLY67789E_0000



Discrimination is Against the Law

Staywell complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Staywell does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

Staywell:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters

- Written information in other formats (large print, audio, Braille, accessible electronic formats, other formats)

« Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact Staywell at 1-866-334-7927 (TTY: 711), Monday—Friday from 8 am.to 7 pm,
for help or you can ask Customer Service to put you in touch with a Civil Rights Coordinator who works for Staywell.

If you believe that Staywell has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

Staywell, Grievance Department, P.O. Box 31384, Tampa, FL 33631-3384; Telephone 1-866-530-9491; TTY number
711; Fax: 1-866-388-1769; OperationalGrievance@wellcare.com. You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, a Staywell Civil Rights Coordinator is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If English is not your first language, we can translate for you.
We can also give you info in other formats at no cost to you. That includes
materials in other languages, Braille, audio, large print and provide American
Sign Language interpreter services. Call us toll-free at 1-866-334-7927

(TTY 71) Monday—Friday, 8 am. to 7 p.m.
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ATENCION: Si el espariol es su lengua materna, podemos brindarle servicios
de traduccién. También podemos proporcionarle informacién en otros
formatos sin costo para usted, que incluye materiales en otros idiomas,
braille, audio, letra de imprenta grande y servicios de interpretacién de
lenguaje de sefias americano. Lldamenos sin cargo al 1-866-334-7927 (TTY 711),
de lunes a viernesde 8a.m.a7 p. m.

ATTENTION: Si votre langue maternelle est le frangais, nous pouvons
faire la traduction. Nous pouvons également vous fournir l'information
dans d'autres formats sans frais pour vous. Ceci comprend les documents
dans les autres langues, en braille, en version audio et imprimé en gros
caractéres. Nous pouvons aussi fournir les services d'un interpréte gestuel
en langage ASL (American Sign Language). Il suffit de nous appeler au
numéro sans frais 1-866-334-7927. Pour les utilisateurs d'un ATS, composez
le 711 du lundi au vendredi, de 8 h a 19 h.

ATANSYON: Si lang maténeél ou se Kreyol, nou ka fe tradiksyon an pou ou.
Nou kapab ba w enfomasyon yo tou sou ot foma ki pa koute ou. Sa gen
ladan [ literati ki ekri nan (ot lang, sou fom Bray, fom odyo, gwo karakte
epitou nou ofri sevis entépret Langaj Siy Ameriken. Annik rele nou nan
nimewo pou apél gratis la. Ou ka kontakte nou nan nimewo 1-866-334-7927.
Pou TTY, rele 711. Lendi-Vandredi, depi 8 a.m. jiska 7 p.m.

ATTENZIONE: Se litaliano ¢ la tua prima lingua, possiamo tradurre per te.
Possiamo anche darti informazioni in altri formati gratuitamente per te.
Fra questi vi sono materiali in altre lingue, Braille, audio, stampa in grande
formato e servizi di interpretariato nel linguaggio americano dei segni. Ti
basta chiamarci gratuitamente. Puoi contattarci al numero 1-866-334-7927.
Per TTY, chiama il 711. Orari: dal lunedi al venerdi, dalle 8 alle 19.

BHVIMARWE: Ecnn pycckni Baw nepBbin A3bIK, Mbl MOXKeM MNepeBecTy 414
Bac. Mbl Takxe MokeM MpeaoCcTaBWTb An1d Bac becnnatHyto MHGOpMaLIMIO

B Pa3NNYHbIX POPMaTaX, B TOM YMCTIe MaTepKanbl Ha APYrnX A3blkax, Ha
WwpndTe bpanna, Ha ayanoHOCUTENAX, PaCnedaTaHHYI0 KPYMHbIM LWPUPTOM,
a TaKXe yCnyrn no amepuKaHckomy cypgonepesoay. [1pocTo no3soHuTe
Ham no becnnatHomy Homepy 1-866-334-7927 (TTY 711) c noHeaeNbHMKa No
MNATHWLY, C 8 yTpa 4O / Beyepa.



ATENCAQ: Se o Portugués for a sua lingua materna, nés podemos traduzir
para si. Também lhe podemos fornecer informacdes noutros formatos sem
nenhum custo a vocé. Isso inclui materiais em outros idiomas, Braille, audio,
impressao grande e prestacao de servicos de intérprete de lingua gestual
americana. Entre em contacto connosco através do ndmero gratuito. Pode
contactar-nos através do nimero 1-866-334-7927. Para TTY, digite 711. De
segunda a sexta das 8 h as 19 h.

ACHTUNG: Wenn Deutsch lhre Muttersprache ist, kénnen wir fur

Sie Ubersetzen. Wir kénnen lhnen Infos auch in anderen Formaten
kostenfrei anbieten. Dazu gehort Material in anderen Sprachen, Braille,
Audio, Grofsdruck sowie die Bereitstellung von Dolmetscherservice in
amerikanischer Gebardensprache. Rufen Sie uns gebuhrenfrei an. Sie
erreichen uns unter 1-866-334-7927, Montag bis Freitag, 8.00 Uhr bis
19.00 Uhr. Far TTY wabhlen Sie 711.

UWAGA: Jedli jezyk polski jest Twoim pierwszym jezykiem, mozemy
zapewnic¢ Ci ttumaczenie. Mozemy rowniez udzielac informacji w innych
formatach bez obcigzania Ciebie kosztami. Obejmuje to materiaty w
innych jezykach, druk alfabetem Braille’a, materiaty dzwiekowe, duzy
druk oraz ustugi ttumacza jezyka migowego. Zadzwon do nas bezptatnie.
Mozesz kontaktowac sie z nami pod numerem 1-866-334-7927. Numer dla
0s0b korzystajgcych z potgczen TTY to 711. Od poniedziatku do pigtku w
godzinach od 8:00 do 19:00.
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PAUNAWA: Kung ang Tagalog ay iyong unang wika, maaari naming isalin
ito para sa iyo. Maaari din naming magbigay sa iyo ng impormasyon sa
iba pang pormat na walang gastos sa iyo. Kabilang dito ang materyales sa
iba pang mga wika, Braille, audio, malalaking letra at maglaan ng American
senyas na wika na serbisyong tagapagsalin. Tumawag sa amin nang walang
bayad sa 1-866-334-7927 (TTY 711) Lunes-Biyernes, 8 ng umaga hanggang
7 ng gabi.
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CHU Y: Néu Tiéng Viét la ngdn ngl chinh clia quy vi, thi chiing téi cé thé
thong dich cho quy vi. Chidng téi ciing ¢ thé cung cap cho quy vi thong
tin & cac dinh dang khac ma quy vi khong phai trd tién vi du nhu tai liéu
& cac ngdn ngl khac, ch ndi Braille, am thanh, ban in ¢& 16n va cung
cap dich vu thong dich Ngon ng Ky hiéu My. Vui long goi dién thoai cho
chuing toi theo s6 mién phi 1-866-334-7927 (ddi v&i TTY, hay goi 711) tU Thir
Hai dén Thr Sau, tU 8 gid sdng dén 7 gio toi.





