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WHAT IF I’M PREGNANT?
Missouri Care takes special care of our
pregnant members. If you think you are
pregnant, call us right away.
WHEN YOU CALL US, MEMBER SERVICES
WILL HELP YOU:
■ Choose a primary care physician (PCP) or
obstetrician (OB) for your pregnancy care
(also called prenatal care)
■ Get into special programs for pregnant members
■ Choose a PCP for your baby and for you,
following the birth of your baby
YOUR PCP/OB WILL GIVE YOU:
■ Regular prenatal care and services
■ Information about special classes for
moms-to-be
■ Information about family planning
services (including birth control pills,
condoms, tubal ligation)
■ Information about what to expect during
your pregnancy

Early and regular prenatal care
is very important for your health
and your baby’s health.

NUMBERS TO KNOW
We’re just a phone call (or click) away!
Call Member
Services:
1-800-322-6027
TTY: 1-800-735-2966
Monday–Friday,
8 a.m. to 6 p.m.
Behavioral Health
Crisis Line:
1-800-322-6027

Nurse Advice Line:
1-800-919-8807
Nurse Line for
Children’s Mercy
Pediatric Care Network:
1-855-670-2642
24 hours a day/
7 days a week

Or visit www.missouricare.com

HOW CARE MANAGEMENT CAN HELP YOU
Our Care Management Program helps members with special needs. If you qualify, we’ll pair
you with a registered nurse or social worker. This person will serve as your care manager. He
or she can help with issues such as:
■

■
■
■
■
■

Complex medical needs such as cancer, chronic pain, hepatitis C, HIV/AIDS, individuals
with special health care needs including autism spectrum disorder, sickle cell
anemia, diabetes, asthma, COPD, congestive heart failure, organ failure, and
serious mental illness (schizophrenia, schizoaffective disorder, bipolar
disorder, PTSD, recurrent major depression and substance use disorder)
Solid organ and tissue transplants
Individuals with special health care needs
Lead poisoning
Pregnancy
Children in foster care

We offer this program at no cost to you. You’ll also have access
to a registered nurse Monday through Friday from 8am – 5pm.
Contact us to learn more. We’re here to help.

DISEASE MANAGEMENT
PROGRAM

Our Disease Management Program offers
support to members with certain health
problems. And it’s available at no cost to you.
You could qualify for the program if you have:
■ Asthma
■ Diabetes
■ Congestive Heart Failure (CHF)
■ Coronary Artery Disease (CAD)
■ Hypertension
■ Heart Disease
■ Obesity
■ Tobacco Cessation
■ Major depression
■ Certain other health problems
We want to help you manage your condition. Contact us
to see if you qualify for the program. If you do, we’ll send
you info on your specific health problem. You may even
get coaching from a registered nurse or Health Coach.
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CALL US
TO LEARN MORE

1-877-393-3090
(TTY# 877-247-6272)
Monday – Friday,
8am – 5pm

SUN SAFETY FOR YOUR SKIN

EVERY YEAR,

5 MILLION
PEOPLE

It’s the most common type of cancer in the U.S. But did
you know that most cases of skin cancer are preventable?
RISK FACTORS
Certain people may be at an increased risk for skin cancer.
Be extra careful in the sun if you have:
■ Light natural skin color
■ Family or personal history of skin cancer
■ Frequent sun exposure
■ Skin that burns or freckles easily

ARE TREATED FOR

SKIN CANCER

IN THE U.S.

PROTECT YOUR SKIN
Ultraviolet (UV) exposure from the sun and from tanning beds can lead
to skin cancer. Follow these tips to keep your skin healthy:
■ Spend time in the shade
■ Use sunscreen and reapply often
■ Don’t use tanning beds
■	Wear a hat and sunglasses
If you have kids, make sure they wear sunscreen and follow these tips,
too. Even a few severe burns now can put your child at risk of skin
cancer when he or she is older.
SOURCE: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/cancer/skin/

DIABETES: Assess, Prevent & Control It
One in three people will get diabetes. And it’s the seventh leading cause of death in the U.S.
Diabetes is when your blood sugar is higher than normal. If it’s not managed well, diabetes can lead to
eye problems, nerve damage or kidney disease. There’s not a cure, but you can prevent and treat it.
ASSESS IT:
Are you at risk?
■ Overweight
■ Family history of diabetes
■ Gestational diabetes
during pregnancy

PREVENT IT:
Take steps to
prevent diabetes:
■ Exercise more
■ Lose weight
■ Eat healthy

CONTROL IT:
Use these tips to keep diabetes
under control:
■ Maintain regular doctor visits
■ Eat healthy
■ Stay active

Your doctor can help you prevent or manage high blood sugar.
Talk to your doctor about diabetes at your next appointment.
SOURCES: Centers for Disease Control and Prevention, retrieved from: https://www.cdc.gov/chronicdisease/resources/
publications/aag/diabetes.htm; American Diabetes Association, retrieved from: http://www.diabetes.org
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MISSOURI CARE’S COMMITMENT TO QUALITY
Quality is one of our most important goals. We want to make sure you are getting the right care
for your health. In 2016, our Quality Improvement (QI) Program was effective. It did many things
to improve your health care.
LAST YEAR, THE PROGRAM
ACCOMPLISHED THESE GOALS:
■ Educated and encouraged members
and providers to close care gaps
■ Rewarded members for completing
healthy behaviors
■ Promoted safe health care through
reviewing records and quality of care issues
■ Ensured provider network access
and availability
■ Helped members receive timely care
■ Worked with community agencies to
improve members’ care
■ Coordinated members’ health care,
including coordination between
providers and specialists
■ Received feedback from members
and providers to help us improve
■ Reviewed and updated our clinical
practice guidelines
■ Improved members’ health care through
our Care Management and Disease
Management Programs
■ Met members’ language, cultural
and ethnic needs
■ Improved Member Services satisfaction
■ Paid provider claims timely and accurately

SOME OF OUR GOALS
FOR 2017 INCLUDE:
■ Expand our services from regional
to statewide
■ Add resources to meet the needs
of the expansion areas
■ Expand our Healthy Rewards program
to promote healthy behaviors
■ Promote safe and timely care for
members, including reminders for
needed services, monitoring care
through medical record review, and
meeting cultural and language needs
■ Educate and encourage providers to
close care gaps
■ Receive feedback from members and
providers to improve our services
■ Review and update our practice
guidelines
■ Improve members’ health care through
Care Management and Disease
Management Programs
■ Answer calls quickly and ensure
continued customer satisfaction

For more information about the QI Program
or to receive a copy of the QI Program
Description, please contact Member Services.
Their number is located on the front cover.
4

Member FOCUS

ALL ABOUT ASTHMA

What is Asthma?

Asthma is a lung disease that makes it hard to
breathe. There’s not a cure, but it can be treated.

SYMPTOMS
ARE DIFFERENT
FOR
EVERYONE
BUT OFTEN
INCLUDE:
Cough

Shortness of breath

WHAT CAUSES ASTHMA?
Any allergy can cause asthma. Some common triggers
are dust, mold, pollen and smoke. When your body is
exposed to the trigger, it tries to fight it. That’s what
makes you cough and why it can be hard to breathe.
DO I HAVE ASTHMA?
If you think you might have asthma, talk to your
doctor. Describe any symptoms you might have. You
may have to do some breathing tests to find out if
you have asthma.
WHY ME?
If you have asthma, you’re not alone. 26 million
Americans have asthma, and it can develop at any
time throughout your life.

Chest tightness

How Can I Treat It?
Talk with your
doctor about the
best treatment
options for you.
Asthma medication
helps a lot of
people. Other
people get allergy
shots. Only you and
your doctor can
decide what will
work for you.

SOURCES: American Academy of Allergy Asthma & Immunology, retrieved from: http://www.aaaai.org/conditionsand-treatments/asthma; American College of Allergy, Asthma & Immunology, retrieved from: http://acaai.org/asthma;
Asthma and Allergy Foundation of America, retrieved from: http://www.aafa.org/page/asthma-diagnosis.aspx
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CHECK & TREAT HIGH BLOOD PRESSURE
High blood pressure is when the force of your blood is too high as it flows through your body.
Most doctors routinely check your blood pressure. Many grocery stores and pharmacies also
have blood pressure cuffs you can use.
Up to 20% of people don’t know they have high blood pressure. There aren’t any symptoms,
so get checked to find out if you have it.
Left untreated, high blood pressure can lead to a heart attack or stroke. But it’s simple to fix
with medicine and changes to your lifestyle. Try these tips:
■

Reduce salt intake

■

Exercise

■

Limit alcohol

■

Maintain a healthy weight

Get your blood pressure checked soon. Ask your doctor
at your next appointment – or do a quick self-check next time
you’re at the drugstore.
SOURCES: Centers for Disease Control and Prevention, retrieved from:
https://www.cdc.gov/dhdsp/data_statistics/fact_sheets/fs_
bloodpressure.htm; National Heart, Lung, and Blood Institute, retrieved
from: https://www.nhlbi.nih.gov/health/health-topics/topics/hbp

TELL US WHAT YOU THINK!
When you call Missouri Care’s Member Services, please provide feedback about
your call. Let us know how we’re doing so we can learn from your responses.
Missouri Care wants to be the BEST health care plan for you.

We want to do
everything we
can to help you
get healthy and
stay healthy!
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STRESS MANAGEMENT
TECHNIQUES
Stress affects everyone, and it can make you feel
tense or anxious. But there are ways you can
minimize its effect. Try these tips:
■
■
■
■
■

Avoid drugs and alcohol
Spend time with friends and family
Eat healthy foods
Get enough sleep
Exercise regularly

Talk to your doctor right
away if your stress is too
much to handle.
SOURCE: Centers for Disease
Control and Prevention,
retrieved from: https://
www.cdc.gov/features/
copingwithstress/index.html

ALWAYS TALK
WITH YOUR
DOCTOR
Always talk with your doctor(s) about
the care that is right for you. This material
does not replace your doctor’s advice. It
is based on third party sources. We are
presenting it for your information only.
It does not imply that these are benefits
covered by Missouri Care. Also, Missouri
Care does not guarantee any health
results. You should review your health plan
or call Member Services to find out if a
service is covered.

CALL 911 OR GO TO THE
NEAREST EMERGENCY ROOM
IN A HEALTH EMERGENCY.
Member FOCUS
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P.O. Box 31531
Tampa, FL 33631-3531

Missouri Care complies with all applicable federal civil rights laws. We do not exclude or treat people in a
different way based on race, color, national origin, age, disability or sex.

If English is not your first language, we can translate for you. We can also
give you info in other formats. That includes Braille, audio, large print and
provide American Sign Language interpreter services. Just give us a call
toll-free. You can reach us at 1-800-322-6027. For TTY, call 1-800-735-2966.
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Si el español es su lengua materna, podemos brindarle servicios de traducción.
También podemos proporcionarle esta información en otros formatos, como
Braille, audio, letra de imprenta grande y servicios de interpretación de lenguaje
de señas americano. Estos servicios se ofrecen sin cargo. Simplemente llámenos
sin cargo al 1-800-322-6027. Los usuarios de TTY deben llamar al 1-800-735-2966.

