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All adolescents should get at least one comprehensive
well-care checkup with a Primary Care Physician (PCP) or
an OB/GYN every year. Healthy Children and Youth/Early
and Periodic Screening, Diagnostic and Treatment (HCY/
EPSDT) screening forms and guidelines offer education to
providers about the health care services available to prevent
and treat illnesses for MO HealthNet members. In addition
to improving members’ health, an annual checkup provides
adolescents with an opportunity to develop attitudes and
lifestyles that can enhance health and well-being.
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Attention-Deficit Hyperactivity Disorder Medication Follow-Up
One of the most common mental disorders affecting childhood is Attention Deficit/Hyperactivity Disorder (ADHD)
claiming 11% of American children. Over half of those children (6.1%) are taking medication to control symptoms of the
disorder. ADHD is characterized by hyperactivity, impulsiveness, and inability to maintain focus and attention.
If you have diagnosed a patient with Attention Deficit Hyperactivity Disorder (ADHD) or Attention Deficit Disorder (ADD),
Missouri Care would like to remind you of the importance of follow-up visits regarding ADHD. It is recommended that
patients 6-12 years of age with a newly prescribed ADHD medication have at least three follow-up care visits within a
10-month period.
Missouri Care monitors this recommendation through the HEDIS® measure Follow up for Children Prescribed
ADHD Medication (ADD), which reports two rates:
• Initiation Phase: The first appointment should be within 30 days of when the first ADHD medication was dispensed
with a provider who has prescribing authority
• Continuation and Maintenance Phase: The second and third appointments should occur within the 9-month
period of time of after the Initiation Phase ended
When prescribing a new medication, careful and frequent visits are especially important during the initiation
and continuation/maintenance phase of treatment as the medications may require titration to achieve the most
appropriate dosing regimen. Schedule the first follow-up visit while the patient is still in the office. If the patient
cancels the appointment, make sure to reschedule right away.
Missouri Care noted a decrease in both the Initiation Phase and the Continuation and Maintenance Phase when
comparing HEDIS 2019 ADD rates to HEDIS 2018 rates. This indicates that less follow-up appointments are occurring in
members 6-12 years of age who are newly prescribed an ADHD medication compared to the previous year.
It is also important to bill the claims appropriately to ensure this information is captured accurately. When conducting
a follow up visit for ADHD, make sure to submit the appropriate coding.

For more information on ADD and other HEDIS Measures, visit the Missouri Care website at
https://www.wellcare.com/en/Missouri/Providers/Medicaid/Quality.

Source:
NCQA, “Follow-Up Care for Children Prescribed ADHD Medication”, retrieved from:
https://www.ncqa.org/hedis/measures/follow-up-care-for-children-prescribed-adhd-medication/
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Communicating Effectively for Continuity of Care
Care Coordination has been recognized as a vital component to improve the efficacy, safety, and effectiveness of the
American Health Care System. Thoughtfully arranging patient care activities and communicating information between
all participating providers is the goal of Care Coordination to provide safer, more effective care.
Reasons patients are referred to specialists are often unclear to patients and specialists alike. In addition, results of tests
and procedures already performed are not always communicated resulting in redundancy. Communication to PCPs
about the specialist visit is often also overlooked.
To provide the highest-quality of care, patient preferences should be known before services are rendered and
communicated to all providers involved.
Missouri Care assesses Care Coordination through several avenues, including the 5.0H Child CAHPS Survey. This survey
provides the member’s perspective on whether their PCP seemed up-to-date about the care they received from
other providers.
In 2019, 85.7% of the time, members’ guardians/parents answered “usually” or “always” to whether their child’s PCP
seemed informed or up-to-date about the care their child received from other providers, this was a decrease from 2018.

Here are some things you can do to support
Care Coordination:
• Assist patients in arranging care with
other providers
• Follow up on referrals and discuss patient’s
current specialist care
• Obtain relevant medical records prior to
appointments and review with patients
• Ensure appropriate follow-up care after
hospitalization or emergency visits
• Ensure your patient knows how to receive
care when your office is closed
• Encourage your patients to ask questions
and to express their needs and concerns

For more information on Care Coordination, visit the Missouri Care website at
https://www.wellcare.com/Missouri/Providers/Medicaid/Quality.

Source: Agency for Healthcare Research and Quality, “Care Coordination”, retrieved from
https://www.ahrq.gov/professionals/prevention-chronic-care/improve/coordination/index.html
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Antidepressant Medication Management
There are approximately 190 million people enrolled in health plans reporting HEDIS® results to NCQA, making it one
of health care’s most widely used performance improvement tools. HEDIS measures performance in healthcare, both
physical and behavioral health, where improvements can make a meaningful difference in people’s lives.
Missouri Care measures care of members with depression and their treatment through the Behavioral Health HEDIS
Measure Antidepressant Medication Management (AMM). AMM assesses members, ages 18 years and older, who have
a diagnosis of major depression and are newly treated with an antidepressant medication.
Two rates are reported:
• Acute Phase: the percentage of members who remained on the medication for 12 weeks
• Continuation Phase: the percentage of members who remained on the medication for
at least 6 months
Gaps in medication can occur due to change in medication or refilling medication and is acceptable up to a total of
52 days for the Continuation Phase per HEDIS Tech Spec information.
Major Depression can lead to suicide, which is the 10th leading cause of death in the United States each year. It can
interfere with daily functioning, including sleep and appetite disturbances, decreased energy or concentration, or low
self-esteem.
Clinical practice guidelines for depression emphasize the importance of increasing patients’ medication compliance,
monitoring treatment effectiveness, and identifying and managing side effects.
Effective medication management of major depression can improve a person’s daily functioning, well-being, and reduce
the risk of death by suicide, as well as easing the economic burden it has on society.

For more information on AMM and other HEDIS Measures, visit the Missouri Care website at
https://www.wellcare.com/en/Missouri/Providers/Medicaid/Quality.

Source: NCQA, “Antidepressant Medication Management (AMM)” retrieved from
https://www.ncqa.org/hedis/measures/antidepressant-medication-management/
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Engaging your Patients in Medication Adherence Discussions
According to the American Medical Association, patients only take their medications half of the time. Adherence is defined
as a patient who takes their medications at least 80% of the time, and with the current rate of 50% adherence in the
general public, this is an area worth addressing. To combat this lack of adherence, engaging with your patients is essential.
Below are some tips on how to assess for medication adherence in your patient.

1

 reate a routine by asking every patient about
C
their adherence to medications.

5

If the patient states he/she is non-adherent, thank
him/her for sharing before continuing to assess.

2

Ask open ended questions.

6

 evelop a plan to address barriers the patient
D
is experiencing and involve the patient in your
decisions. One way to do this is to offer clinically
appropriate options for them to choose from.

a. Can you tell me how you are taking
this medication?
b. What do you think about this medication?
c. How do you remember to take your medicine?

3

 sk the patient about barriers that hinder them
A
from taking their medication.
a. What bothers you about this medication?

a. Utilize the word “we”.
b. We can try option 1 or option 2. What do you
think about these options? Which of these do
you think best suits you?


b. What stands in the way of you taking
your medicine?

4

 ffer a supportive, non-judgmental atmosphere
O
by utilizing motivational interviewing:
a. Listen to the patients concerns
b. Ask the patient about their health goals
c. Avoid arguments and adjust to resistance
d. Support optimism and give encouragement
e. Understand and respect patient values and beliefs

We value everything you do to deliver quality care to our members – your patients.
Thank you for playing a role in assessing and improving medication adherence in your patients.

Reference
1. AMA Ed Hub and Society of General Internal Medicine, “Medication Adherence Improve Patient Outcomes and Reduce Costs,”
retrieved from: https://edhub.ama-assn.org/steps-forward/module/2702595
2. AMA. “Nudge theory explored to boost medication adherence,” retrieved from:
https://www.ama-assn.org/delivering-care/patient-support-advocacy/nudge-theory-explored-boost-medication-adherence
3. Treatment Improvement Protocols Series, “Chapter 3-Motivational Interviewing as a Counseling Style,” retrieved from:
https://www.ncbi.nlm.nih.gov/books/NBK64964/
4. American Association of Diabetes Educators, “Fostering Medication Adherence Tips and Tricks,” retrieved from:
https://www.diabeteseducator.org/docs/default-source/living-with-diabetes/tip-sheets/medication-taking/fostering_med_adherence.pdf?sfvrsn=4

5

Operational
Electronic Funds Transfer (EFT)
through PaySpan®
Five reasons to sign up today for EFT:
You control your banking information.
No waiting in line at the bank.
No lost, stolen, or stale-dated checks.
Immediate availability of funds – no bank holds!
 o interrupting your busy schedule
N
to deposit a check.
Setup is easy and takes about five minutes to
complete. Please visit www.payspanhealth.com/nps
or call your Provider Relations representative or
PaySpan at 1-877-331-7154 with any questions.
We will only deposit into your account,
not take payments out.

Healthy Rewards Program
The Healthy Rewards Program rewards members for
taking small steps toward healthier lives. When they
complete primary care provider visits, prenatal visits
and certain health checkups, members earn rewards
that are placed on reloadable Visa® cards. The more
services members complete, the more they earn.
Providers can encourage their patients to take
part in this program.
For more information on the Healthy Rewards
Program, log on to the Provider Portal, contact
your Provider Relations Representative or call one
of the Provider Services phone numbers at the
end of this newsletter.
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Provider Manual Update
The Missouri Care Medicaid Provider Manual has been updated, effective December 6, 2019.
The manual can be viewed online at www.wellcare.com/en/Missouri/Providers/Medicaid.
If you have any questions, please contact your Provider Relations representative, or call
Provider Services at 1-800-322-6027.

Updating Provider
Directory Information
We rely on our provider network to advise us of
demographic changes so we can keep our
information current.
To ensure our members and Care Management
staff have up-to-date provider information, please
give us advance notice of changes you make to your
office phone number, office address or panel status
(open/closed). Thirty-day advance notice is
recommended.

New Phone Number, Office Address
or Change in Panel Status:
Send a letter on your letterhead with the updated
information. Please include contact information
if we need to follow up with you.
Please send the letter by any of these methods:

Updated Clinical Practice Guidelines
Clinical Practice Guidelines (CPGs) are best practice
recommendations based on available clinical
outcomes and scientific evidence. They also
reference evidence-based standards to ensure
that the guidelines contain the highest level of
research and scientific content. CPGs are also
used to guide efforts to improve the quality
of care in our membership. CPGs on a variety
of topics are published to the Provider website.
Clinical Policy Guiding Documents (CPGDs) are
also available on the CPG page. These are companion
documents to the CPGs. To access CPGs and CPGDs
related to Behavioral, Chronic, and Preventive Health,
visit https://www.wellcare.com/Providers and
select your state in the top right corner. Clinical
Guidelines can be found under Tools & News in
the Provider drop down.

Email:
MissouriProviderRelations@wellcare.com
Fax:
1-866-946-1105

	

Mail:
Missouri Care
Attn: Provider Operations
4205 Philips Farm Rd, Suite 100,
Columbia, MO 65201

Thank you for helping us maintain up-to-date
directory information for your practice.
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Provider Resources

www.wellcare.com/Missouri/providers

You can find guidelines, key forms and other helpful resources from the homepage as well. You may request hard
copies of documents by contacting your Provider Relations representative. Refer to our Quick Reference Guide,
for detailed information on many areas including Claims, Appeals, and Pharmacy. These are located at
www.wellcare.com/Missouri/Providers/Medicaid.
Please remember that all Clinical Guidelines detailing medical necessity criteria for several medical procedures, devices
and tests are available at www.wellcare.com/Missouri/Providers/Clinical-Guidelines.

Contact Us
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Area Covered

Phone
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Kristin Boyd
Karen Brobeck
Ronnie Caradine
Mika Fue
Christa Hudson
Wanda Panick
Cristy Peck
Stephanie Thompson
Barbara Wheeler

Eastern Missouri – Medical
Provider Relations Director
Eastern Missouri – Medical
Supervisor, Provider Relations
Southeastern Missouri – Medical
Missouri Statewide and Out of State
Southwestern Missouri – Medical
Central Missouri – Medical
Statewide – Behavioral Health

1-314-365-1008
1-314-444-7548
1-314-444-7510
1-573-876-1505
1-573-270-4601
1-314-444-7557
1-417-761-1515
1-573-441-2131
1-573-355-4033
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