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PROVIDERUpdate  
NEWS & ANNOUNCEMENTS   MARCH 28, 2022  UPDATE  22-223 1  PAGE 

THIS UPDATE APPLIES TO 
MEDICARE PROVIDERS: 
• Physicians 

• Independent Practice Associations 

• Hospitals 

• Ancillary Providers 

PROVIDER SERVICES 
866-999-3945 

PROVIDER PORTAL 
provider.wellcare.com/california 

Stay Informed with Issue 1 of the 2022 
Wellcare Provider Newsletter 
Get the latest on topics like quality, population health 
and operational excellence 
Check out Issue 1 for the details on how Wellcare is working to support you and your 
patients. 

Topics in this issue include: 

• Wellcare in California earns 5 out of 5 stars in annual Centers for Medicare & 
Medicaid Services Star Quality Ratings. 

• Tips to improve patient experience and quality of care. 
• Talking with patients about medication adherence. 
• Cardiac + Diabetes: Our stroke and heart attack prevention initiative. 
• Medicare billing changes effective January 1, 2022. 
• Reminder: News from Wellcare has a fresh, new layout. 

Download the Wellcare Provider Newsletter online 

Download the current and past issues on  www.wellcare.com/California. Go  to  
Providers  > News &  Education > Newsletters.  

Additional information 

If you have questions regarding the information contained in this update, contact 
866-999-3945. 

Go to the online COVID-19 alerts page for info about  COVID-19 vaccines!  
At  www.wellcare.com/California/Providers >  Provider Bulletins  > COVID-19  Provider Alerts, 
you will find  information about COVID-19 vaccines. This includes COVID-19 vaccine coverage  
details,  how  to enroll  to administer the  COVID-19 vaccine, and COVID-19 vaccine reporting  
and coding requirements. Also, access key tips you can use  to help  talk with and answer  
questions from your patients  about the  COVID-19 vaccine, especially those who are hesitant  
to receive it.  

CONFIDENTIALITY NOTE FOR FAX  TRANSMISSION: This  facsimile may contain confidential information.  The information is intended only for the  use  of the individual or entity  named  above.  
If you are not the intended recipient,  or the person responsible  for  delivering it to  the intended recipient, you  are hereby  notified  that  any disclosure, copying,  distribution,  or use  of the  
information contained in this transmission is strictly PROHIBITED.  If you have received this transmission in error, please notify the sender immediately by  phone or  by return fax  and  destroy  
this transmission, along with any attachments.  If you no longer wish to  receive fax notices from Provider Communications,  please email  us at provider.communications@healthnet.com 
indicating the fax number(s) covered  by your request.  We will comply with your request within  30 days or less.  
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