New York Wellcare Provider Fax Scam Examples

Example #1: Fax sent from “Billy Pearson”

Skewed logo image

URGENT NOTICE

To: o [ NG
Hello, Poor grammar and punctuation

‘W have faxed you an Authorization Form to sign on our mutual pathent on (10/30/20213) and
wie have got that paperwork back signed by the doctor on (11/03/20273) but patient’s recent
clinical notes are missing to proceed with the request further, plegge send u-:lmwll'd patient’s
recent medical records so that we can fulfill the request nl Glr mutual patent as soon as

possible, we would really auwud.l_wu...uu.u.a,uunwurl this reguest] ll you have any
ueitions ple Il on|(850) 351 - 0009
Ll S : Incorrectphone number

Doctor or NP Name L‘I-._
ratiest tame | NG

ratiert Phone: [N

patient Do2: (NN

Pleaie complete attached presc I‘“plinn arnd Tax to the listed number

Please send [t as soon a5 poysible Thank You

() Fax: [BS0) 764 - 4211
€, Phone: (R50) 391 - DO09

CWellCare 2023 NAPATAWAWERDT J4EE_ DOOO

Incorrect phone/fax number
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Outdated logo

© 11/08/2023 1:57 PM ] | I Py 1of2

By

JECEIVER

NOV 0 9 2023 m

Incorrect
phone/fax
numbers

From: WellCare Heallh Plans To: Or.

Phone: 209-208-8491 ‘ Phone: NG
Fax: 339-499-9153 rax:
Subject: Request for Medical Record's, P

NO. of Pages: (INCLUDING COVER SHEET)2 Aftn: Medical Record's

The authorized reciplent of this Information is required to desiroy the Information after s stated need has been fulfilled,
unless otherwise required by state law. If you are not the intended recipient you are hereby notified that any reading,
disclosure, copying, distribution or the taking of any action in reliance on the contents of this informsation is strictly
prohibited. If you have received this information in ervor, please nolify the sender immediately and arrange for the return
or destruction of these docoments. Thonk you

CONFIDENTIALITY NOTICE: This ication and any atlach may contain confidential and/or privileged
information for the use of the designated recipients named ahove. Jf you are not the intended recipient, you are hereby notified that
you have received this communication in error and that any review, disclosure, dissemination, distribution o copying of it or jts
contents is prohibited. 1f you have received this communication in error, please notify the sender immedlately by telepbone and
destroy all copies of this communication and any attechments,

FAX: (339) 499-9153 .
For any assistance or question please call (209) 208-8491 Incorrect phone/fax numbers
WellCareHe:
7700 Forsyth Boulevard, St. Louis, MO 63105

Printed and scanned by Fred Kingston, [Record's Department WellGare Health Plans. Inc
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© 11/08/2023 1:57 PM | I po2of2

Outdated logo| Y

PATIENT OFFICE VISIT NOTES REQUIRED

Patient Name: [N Requested Visit Date: (N
DOB: I :

Member ID: [N
!

Poor grammar and punctuation

We are requesting to send the most recent office visit notes along with the provider
physical signature on office visit notes including the last appointment date in regards
to our mutual patient as we required recent notes for the insurance purposes due to
CMS Audit Protocels. This patient has updated the insurance to (WELLCARE HEALTH
PLANS) so we need to update thisé information if the patient is still under the care of
Dr. I MD. Kindly mark it, as a high priority by today, your assistance
will be highly appreciated.

Please fax the requested recent Df;ﬁce visit notes tq (339) 499-9153.| Incorrect fax number

Thank you for your cooperation. Please let us know if you need any additional
information.

al Records Dy
WellCare Health Plans.

|

i
FAX: (330) 4999153 |
For any assistance or question pleasé call (209) 208-8491

7700 Forsyth Boulevard, St. Louls, MO 63105

Printed and scanned by's Department WellCare Heallh Plans, Inc

Incorrect phone/fax numbers
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