Virtual New Provider Orientation

WellCare TexanPlus would like to invite you to a virtual New Provider Orientation. The
intent of this meeting is to provide an overview of WellCare’s contractual lines of
business and available resources. Information provided will equip your practice with the
knowledge and tools to successfully manage member benefits, referrals, and

authorizations.

Topics to be Discussed:
e IPA/LPO functionality

e WellCare TexanPlus network overview

o UAR, UXR, TLR

e Member products by contracted line of business

o Steps to identifying member plan/line of business

e Provider Portal overview

o Claims

o Referrals

o Authorizations
o Reports

Who Should Attend?

e IPA administrators / Providers/ Office Managers/ Support Staff

How Do | Register?

Tuesday, May 30, 2023 12 noon

New Provider Orientation

Tuesday, June 27, 2023 12 noon

New Provider Orientation

Tuesday July 25, 2023 12 noon
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https://centene.zoom.us/webinar/register/WN_p-9gs9sXSNWs0sbxoKkLIQ
https://centene.zoom.us/webinar/register/WN_rd7qvkbdS3uAxTg29RfzUw

New Provider Orientation

Tuesday, Aug 29, 2023

New Provider Orientation

Tuesday, Sept 26, 2023

New Provider Orientation

Tuesday Oct 24, 2023

New Provider Orientation

Tuesday Nov 28, 2023

New Provider Orientation

Tuesday Dec 19, 2023

New Provider Orientation

12 noon

12 noon

12 noon

12 noon

12 noon

It is recommended but not mandatory that you RSVP at least one week prior to the training that you
plan to attend by registering for one of the education sessions above. Please click on the “New
Provider Orientation” link to register.
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https://centene.zoom.us/webinar/register/WN_j1QVC-f-QIWmMDDuM0HfgA
https://centene.zoom.us/webinar/register/WN_KmnW_2MzQf2SqGKmcwz50w
https://centene.zoom.us/webinar/register/WN_KW6RLK7WS_iaAd62nOiKUg
https://centene.zoom.us/webinar/register/WN_2Fa9tuJCS_WbFAGc-RpGKQ
https://centene.zoom.us/webinar/register/WN_51ftdZXFS5mml94sImqLQA
https://centene.zoom.us/webinar/register/WN_XIEWM5-vRba2eNxam6CpQQ
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