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Chronic Obstructive Pulmonary Disease (COPD)
Chronic obstructive
pulmonary disease (COPD) is
a disease that worsens over
time and makes it hard to
breathe. Here are some facts
about COPD:
• Cigarette smoking is the
leading cause of COPD.
• Asthma, emphysema
and chronic bronchitis
are the most common
conditions that make
up COPD.
• COPD develops most
often in people who are
age 40 or older.

The most common
treatments available to
combat COPD include:

• Don’t smoke. Talk with
your doctor if you have
trouble quitting.

• Supplemental oxygen;

• Take all medications as
prescribed.

• Pulmonary rehabilitation
(a program of breathing
help that could include
exercise or nutrition
training); and

• See a mental health
professional if you’re
depressed or anxious.

• Medications;

• Seek help from friends or
relatives.

• Flu and pneumonia
vaccines.
There is no cure for this
condition. But taking these
steps can help you manage it:

Numbers to Know
We’re just a phone call
(or click) away!

Call Customer Service:
Sources:
• Centers for Disease Control and Prevention,
“Leading Causes of Death,” retrieved from
www.cdc.gov/nchs/fastats/leading-causes-of-death.htm
• COPD Foundation, retrieved from www.copdfoundation.org
• National Heart, Lung, and Blood Institute,
“What Is COPD?” retrieved from
www.nhlbi.nih.gov/health/health-topics/topics/copd

1-877-389-9457
TTY 1-877-247-6272
Monday–Friday,
7 a.m. to 7 p.m.
Or visit
www.wellcare.com/Kentucky
Nurse Advice Line:
1-800-919-8807
24 hours a day/7 days a week

5 Tips for a Better Night’s Sleep
4. Limit your caffeine intake. Avoid it
after 12 noon Avoid stimulants (like
decongestants and nicotine) as well.

Sleep is vital to your health and a critical
part of life. You need it to recharge your
brain and body for another day. Stress,
everyday demands and even your
smartphone are some of the culprits
affecting your sleep.

5. Try to go to bed at the same time
every night. And get up at about the
same time every morning – even on
weekends.

To sleep better and wake up feeling more
rested, follow this advice:
1. Eat your meals around the same time
every day. Dinner should always be two
to three hours before bedtime.
2. Limit naps to 30 minutes or less, and
nap between 1 and 3 p.m. for the most
benefit.
3. Stay active. Any activity is good. Try to
move for 20 to 30 minutes most days.
Do this at least five to six hours before
bedtime.

Community
Assistance Line
CAL NUMBER VIDEO RELAY
1 866 775-2192
-

1 855 628-7552
-

We offer non-benefit resources such as
help with food, rent and utilities.

Your well-being includes access to basic resources. That’s why
we connect people with services. These include:
• Food banks or meal
delivery;

• Financial help;

• Housing help;

• Education.
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• Transportation; and

About Benefits and Services
Here are some things about your plan you
should keep in mind:

provider. The cost to you will be no more
than if the service was done in-network.

Women’s Visits

Fair Treatment

You can use in-network women’s health
specialists for routine and preventive health
care services. Also, you can see an OB-GYN
for one women’s health visit each year
without approval.

Our doctors must offer you the same office
hours as they do to those with other
insurance.

Second Opinions

Do you want another take on your health?
Call your doctor. He or she will ask you to
choose a WellCare provider in your service
area. If there’s not one, you will be asked to
pick one that is out of the plan’s network.
Out-of-Network Services

What if we cannot provide a necessary and
covered service to you in-network? Then we
will cover that service out-of-network. We’ll
do this for as long as we are unable to
provide the service in-network. We will also
work out payment with the out-of-network

Click or Call for the Latest Drug
Coverage Updates
Want to find the latest about the drugs we
cover? Stop by our website, www.wellcare.
com/Kentucky. You’ll find our Preferred Drug
List (PDL). You can learn about drugs we’ve
added or removed. You’ll also find changes to
any drug requirements or coverage limits. You
can also call Customer Service for updates.
The number is on the front page.
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Healthy Rewards Program
We want to reward you for joining our
Healthy Rewards Program and taking steps
to improve or maintain your health!

complete certain health checkups detailed
in the following chart. Then you can start
earning rewards.

What Is the Healthy Rewards
Program?

Debit Card

The Healthy Rewards Program rewards you
for taking small steps that help you live a
healthy life. You see your provider and

Population
Segment

Children’s
Health

Healthy
Pregnancy

You can use your Healthy Rewards Prepaid
Debit Card to buy healthy items you use
every day.

Focus Area

Activity Criteria

Incentive Value

0–15 months

Well-child visit per periodicity
schedule (six visits)

$10 per visit for a
total of $60

3–6 years

Child health checkup visit

$20

7–21 years

Adolescent checkup visit

$20

Prenatal care
visits

Attend six or more prenatal visits
before the birth of the baby

$50

Postpartum
care visit

Description

Item
Size

Small diapers

64

Attend one postpartum visit 21–56 Medium diapers
days after the birth of the baby
Large diapers
Extra-large
diapers
Plus a $20 gift card

Diabetes

Diabetes
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Complete eye exam (members
with diabetes ages 18–75)

$20

Complete HbA1c lab test (mem
bers with diabetes ages 18–75)

$20

56
50
44

Cervical cancer Complete cervical cancer
screening
screening (Pap test) (ages 21–64)

$20

Screening
mammogram

Complete screening mammogram
(ages 40–65)

$20

Adult Health
(NEW)

Annual adult
health
screening

Complete annual adult
screening (wellness visit)
(members ages 21 and older)

$20

Dental

Preventive
dental visit

Any preventive dental visit for all
WellCare members ages 5
and older

$20

Well Women

How to Get Your Rewards
To confirm you have completed a healthy
behavior and start earning rewards, please
go online to www.wellcare.com/Kentucky.
Log in to the member portal. Click on
the Healthy Rewards tab to download a
Healthy Rewards Program completion
form. You can also call Customer Service
toll-free at 1-877-389-9457
(TTY 1-877-247-6272) to confirm that
you’ve earned a Healthy Reward. We are
happy to help you Monday–Friday,
7 a.m. to 7 p.m. If you have questions
about the program, please give us a call.
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Always talk with your doctor(s) about
the care that is right for you. This
material does not replace your
doctor’s advice. We are presenting it
for your information only. You should
review your plan or call Customer
Service to find out if a service is
covered. Call 911 or your doctor right
away in a health emergency.

Notice of Privacy Practices
The law says we must protect your health
information. Our Notice of Privacy Practices
states how we may use this data. It also tells
you how you may use your rights to:
• Access your health information; and
• Control your health information.
You can see our Notice of Privacy Practices
at www.wellcare.com/Kentucky. You may
also ask us for a copy. To do this, call
Customer Service. The number is on the
front page.
If we change our privacy policies, we will
post a new notice on our website. We
will also mail a notice of the changes to
you when the law says we must.
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Take Precautions to Stop Zika
The Kentucky Department for Public
Health (DHS) is urging residents to take
steps to prevent the spread of the
Zika virus.
The virus is spread mostly by mosquitoes
and has been linked to birth defects.
Pregnant women or women who are
planning on becoming pregnant should
take these precautions:
• Avoid travel to countries and regions
where Zika is spreading. You can find
a full list of such places at
www.cdc.gov/zika/geo/index.html.
• Avoid sexual contact with men who
have recently traveled to places
where Zika is spreading.

• Item #227 – Generic Bug X Repellent
comparable to OFF!, 4 oz. size is $8.
To place an OTC order, call us at 1-877389-9457 (TTY 1-877-247-6272). You can
also go online for a full list of available
OTC items. Go to www.wellcare.com/
Kentucky to log in to your secure
member portal. Please allow 10 business
days for shipping after you place an order.
Your OTC benefit gives you a $10
allowance each month. The $10 allowance
does not carry over from month to
month, and it’s for your whole family, not
each family member on the plan.

The main way the virus spreads is
through mosquito bites. You can
avoid mosquito bites by dressing in
long-sleeved shirts and long pants,
and draining standing water, such as
gutters and bird baths.
As a WellCare member, you can use
your over-the-counter (OTC) benefit
to get mosquito repellent:
• Item #226 – Generic Bug X
Repellent comparable to OFF!,
2 oz. size is $5; and
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In This Issue

Numbers to Know

We’re pleased to bring you
another issue full of helpful
ideas about ways to live
healthier. You’ll also find
friendly reminders to keep you
up-to-date with your care.
There’s much more inside. Take
a moment to explore. As always,
we wish you good health.
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