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X

1-800-322-6027
TTY: 1-800-735-2966
Monday–Friday,
8 a.m. to 6 p.m.

NURSE ADVICE LINE:

X

1-800-919-8807

NURSE LINE FOR CHILDREN’S
MERCY PEDIATRIC CARE
NETWORK:

X

1-855-670-2642
24 hours a day/
7 days a week

Behavioral
Health Crisis Line
1-800-322-6027

Or visit
www.missouricare.com

Missouri Care’s

COMMITMENT TO

QU

Quality is one of our most important goals. We want to make sure you are getting
the right care for your health. In 2017, our Quality Improvement (QI) Program was
effective. It did many things to improve your health care.

2017 ACCOMPLISHMENTS:
Member Satisfaction






Expanded our provider network and hired additional employees to support our growth in
membership and expansion of services statewide
Maintained our NCQA Accreditation by passing an NCQA survey
Received positive results on our member and provider satisfaction surveys
More effectively captured quality data from providers’ electronic medical records

Preventive Care



Distributed member care gap reports and encouraged providers to promote preventive care
Rewarded members for getting preventive care

Quality Care




Promoted safe health care by reviewing records, updating practice guidelines and monitoring
quality of care issues
Improved members’ health care through our Care Management and Disease Management
programs

Communication
Coordinated members’ health care, including coordination between providers and specialists
Encouraged members and providers to close care gaps, such as well visits, through mailings,
phone calls, and community events
 Answered calls quickly and helped members ﬁnd providers and get timely appointments
 Met members’ language, cultural and ethnic needs
 Paid provider claims timely and accurately
Continued on page 4
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Continued from page 3

2018 GOALS:
Participation

	 Promote our smartphone app, including reminders of
needed services
	 Promote our Healthy Rewards program to encourage
personal responsibility


LEARN MORE
ABOUT OUR

QI PROGRAM.
Contact Member
Services at the
number located
on page 2.

Review & Partner

Partner with providers to improve quality care and
control costs
	 Add resources to review medical records for gaps in
members’ care
	 Expand collection of quality data from providers’
electronic records
	 Promote safe and timely care for members, including
reminders for needed services, monitoring care
through medical records review, and meeting cultural
and language needs


Quality Care

	 Educate and encourage providers to close care gaps
	 Improve our services through feedback from members
and providers
	 Review and update our practice guidelines to help keep a
safe and healthy environment
	 Improve members’ health care through our Care
Management and Disease Management programs
	 Answer calls quickly and ensure continued member
satisfaction


MEMBER SERVICES
Is Here to Serve You
Missouri
Care’s
Member
Services is here to answer your
questions 24 hours a day, 7 days
a week. We are committed to
serving you and want to be the
best health care plan for you.
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Let us know how we are doing
– it helps us learn how we can
help you stay healthy. Call us
at the Member Services phone
number located on page 2.

ALL ABOUT

AS

A

What Is Asthma?
Asthma is a lung disease that makes it hard
to breathe. It causes symptoms like wheezing,
shortness of breath and coughing.

Allergies, or asthma triggers, like pets, dust, mold or smoke,
can cause asthma symptoms – also called asthma attacks.
Changes in the weather can also lead to an attack.
There is no cure for asthma, but you can control your
symptoms. Your doctor will help you ﬁnd the right medication
for you – make sure you take it as directed. You can also learn
to avoid the triggers that cause your asthma attacks.

Asthma
affects
almost

26

MILLION
AMERICANS

It is one of the biggest
reasons kids miss school
and adults miss work.

SOURCES: American Academy of Allergy Asthma & Immunology,
retrieved from: http://www.aaaai.org/conditions-andtreatments/asthma; American College of Allergy, Asthma &
Immunology, retrieved from: http://acaai.org/asthma
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ANNUAL

ADOLESCENT
Did you know that kids and teens should get a

ALL ADOLESCENTS
should get at least one
comprehensive well-care
checkup with a primary
care provider (PCP) or an
OB/GYN every year. There
is no cost to members for
this checkup.

ALL ADOLESCENT WELL-CARE
CHECKUPS INCLUDE:

ü A complete physical checkup
development and
ü Growth,
mental health assessments


Adolescent well-care checkups
may include:

SOURCE: NCQA HEDIS® Volume 2: Technical Specifications
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ü Immunizations
ü Flu shot
screening,
ü Chlamydia
if sexually active

T CHECKUPS
checkup once a year, even if they are not sick?
TRANSPORTATION:
■

■

■

	 If you need a ride, call Member
Services at least 3 days before
your appointment
There is no cost to most
members for transportation
Call Member Services to see if
you are eligible

You can reach us at

1-800-322-6027
(TTY 1-800-735-2966)

THIS IS JUST A GUIDE.
It does not replace your
physician’s advice. Adolescents
should talk with their doctor
to make sure they get the right
tests and care.
An annual checkup provides kids
and teens an opportunity to
develop attitudes and lifestyles
that can enhance their health
and well-being.
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Reminder About

HPV VACCINATION
HPV stands for human papillomavirus
WellCare is proud to say that we are working with the
American Cancer Society. We’d like to remind you about
how important it is to get kids vaccinated against HPV. It can
help protect them from cancer.
Kids should get vaccinated at age 11 or 12, before they are
exposed to HPV. The vaccine is given as a series of shots. Kids
who start the series before age 15 receive two shots, with 6
to 12 months between shots. Those 15 and older will need 3
shots given over 6 months.

Visit cancer.org/HPV to learn more.
The American Cancer Society does not endorse any service
or product.

THE HPV
VIRUS IS SO
COMMON,
4 OUT OF 5
PEOPLE WILL
GET IT.
THE HPV
VACCINE
CAN REDUCE
THE RISK OF
6 TYPES OF
CANCER.
THAT IS WHY
ALL KIDS
SHOULD GET
THE VACCINE.

SOURCE: American Cancer Society, “What Parents Should Know About the HPV Vaccines,” retrieved from: https://www.
cancer.org/cancer/cancer-causes/infectious-agents/hpv/what-parents-should-know-about-the-hpv-vaccines.html
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HOW CARE
MANAGEMENT
CAN HELP YOU

DISEASE
MANAGEMENT
PROGRAM

Care Management helps members with
special needs. It pairs members with a care
manager. The care manager is a nurse. He
or she can help the member with issues
such as:

Our Disease Management Program gives
support to members with certain health
problems. You could qualify for the program
if you have:











Complex medical needs
Behavioral health
Solid organ and tissue transplants
Pregnancy
Chronic illnesses such as asthma,
diabetes, hypertension and
heart disease
Serious mental illness
Individuals with special health
care needs
Lead poisoning

We’re here to help you! Contact us for
more information on our program. A
WellCare staff member will tell you about
it. This no-cost program gives you access
to an RN weekdays from 8 a.m. to 5 p.m.






Asthma
Diabetes
Congestive Heart
Failure (CHF)
Coronary Artery
Disease (CAD)







Hypertension
Heart Disease
Major Depression
Obesity
Smoking
Cessation

We want to help you manage your health.
Contact us if you have any of the above
conditions and want to join the program.
We’ll send you information about it. You may
even get coaching from a registered nurse.

CALL US TO LEARN MORE.

1-877-393-3090 (TTY 1-800-735-2966)
8 a.m. to 5 p.m. EST

Call 1-800-322-6027
(TTY 1-800-735-2966)
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HEALTHY SNACK IDEAS

Think healthy = expensive? Think again. Check out these
10 good-for-you snacks that are also kind to your wallet:

1
2
3
4
5
6
7
8
9
10

Popcorn: Pop your own, or choose plain or lightly salted.
Mini Pizza: Top a whole-grain English muffin with tomato sauce and cheese.
Carrot Sticks: Just add your favorite dip – try hummus for a healthy twist.
Trail Mix: Combine peanuts, pretzels and raisins.
Cot tage Cheese: Top with fresh or canned fruit.
Banana: One of the easiest fruits to eat on the go.
Hard-Boiled Egg: Boil your own and eat it plain or add to a salad.
Apple & Cheese: Slice an apple and eat with a slice or stick of low-fat cheese.
Celery & Peanut But ter: Add raisins if desired.
Tomato & Mozzarella: Chop up and sprinkle with salt and pepper.

DIABETES&STATIN USE
Did you know that diabetes ups your risk
for stroke and heart attack? Because of this,
many doctors will prescribe a certain class
of cholesterol medicine, known as statins, to
diabetics. If taken regularly, they can reduce
your risk of a heart attack or stroke.
Make sure to take your statin just as
prescribed – even if you don’t see or feel
a difference. It’s vital for your heart health.
Also make sure to eat healthy and exercise. It
could help prevent future health problems.

NOT SURE IF YOU ARE TAKING A STATIN?
Here are the names of some commonly
prescribed statins:

ü Atorvastatin (Lipitor®)
ü Lovastatin (Mevacor®)
ü Pravastatin (Pravachol®)
ü Rosuvastatin (Crestor®)
ü Simvastatin (Zocor®)

Do you have diabetes? Talk with your doctor at your next visit.

ASK IF A STATIN COULD BE RIGHT FOR YOU.
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SMANA
TRES
S
GEMENT
TECHNIQUES
Stress affects everyone, and it can make you
feel tense or anxious. But there are ways you
can minimize its effect. Try these tips:
Q
Q
Q
Q
Q

Avoid drugs and alcohol
Spend time with friends and familyy
Eat healthy foods
Get enough sleep
Exercise regularly

Talk to your doctor right away if your
stress is too much to handle.

SOURCE: Centers for Disease Control and Prevention, “Coping with Stress,”
retrieved from: https://www.cdc.gov/features/copingwithstress/index.html

ALWAYS TALK
WITH YOUR

DOCTOR
Always talk with your doctor(s) about
the care that is right for you. This material does
not replace your doctor’s advice. It is based on
third party sources. We are presenting it for
your information only. It does not imply that
these are beneﬁts covered by Missouri Care.
Also, Missouri Care does not guarantee any
health results. You should review your health
plan or call Member Services to ﬁnd out if a
service is covered.

CALL 911 or go to the
nearest emergency room.
Beyond Healthcare. A Better You. 11

P.O. Box 31531
Tampa, FL 33631-3531

BEWELL
Missouri Care complies with all applicable federal civil rights laws. We do not exclude or treat people in a
different way based on race, color, national origin, age, disability or sex.

If English is not your first language, we can translate for you. We can also
give you info in other formats. That includes Braille, audio, large print and
provide American Sign Language interpreter services. Just give us a call
toll-free. You can reach us at 1-800-322-6027. For TTY, call 1-800-735-2966.
Si el español es su lengua materna, podemos brindarle servicios de traducción.
También podemos proporcionarle esta información en otros formatos, como
braille, audio, letra de imprenta grande y servicios de interpretación de lenguaje
de señas americano. Simplemente llámenos sin cargo al 1-800-322-6027. Los
usuarios de TTY deben llamar al 1-800-735-2966.
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